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ABSTRACT

With the globalisation and rapid increase in contigeness of the economy, emphasis on improvingalneity
of care and services provided by the hospitalsemarged. Hospitals are increasingly showing irstiene expansion of
effective internal communication in regard to ngréecause nurses are the lifeline of hospitalermg of patient care,
pivotal in hospital efforts to gain credibility anchproving the working efficiency of hospitals, #ois necessary to
communicate with them timely, effectively, precisahd clearly. In the lieu of aforesaid factorg #im of the study is to
understand the communication obstacles faced bsesun their duties in their hospital context andgest the possible
measures to reduce the communication gaps. To rgtt@enformation, data was collected from the earsvorking in
hospitals of Jaipur, through semi-structured intems. Nurses were selected on the basis of thgergence level,
maturity and seniority for the study. The result the study clearly brought out certain hindrancesinternal
communication among nurses and hospital manageasecihange in work shifts, lack of work team invohent, strong
opposition to change, fragmented work processes; penior-subordinates relationship, poor interpeas relationship
and job burnout.Thus, the results depicts thattamunication among the hospitals are not alwagsessful leading to
more of confusion and performance deficits. To owere the lacunae’s in effective communication amahng
management and nurse’s large number of lectures@m@rences should be organized to impart traitortfpe nurses and
management staff to make them understand the mude importance of the communication and adversectffef
communication gaps on their job quality and thdqrerance of the hospitals. Moreover, the factoed tetard the smooth
flow of communication in the hospitals should banélated or corrected. More stress should be giwerface to face
verbal communication. Above all, suggestions shdiddaken from nurses itself to suggest possiblasomes to enhance
internal communication in the hospitals as theyraost close and continuously working round the kltmcprovide their
services to the patients and hospitals. Thus, @ffecommunication is crucial for success of almasthe organizations
to survive and excel in the economy.
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